
Privacy Notice for Allotments 

This Privacy Notice explains how personal information submitted through our 

allotments online forms is collected, used, stored, and protected. 

We are committed to handling your information fairly, lawfully, and transparently in 

accordance with the UK General Data Protection Regulation (UK GDPR) and the 

Data Protection Act 2018. 

Who we are and what we do 

The London Borough of Harrow is responsible for managing allotment services, 

including applications, waiting lists, tenancy arrangements, and ongoing 

administration. 

If you have any questions about this Privacy Notice or how your information is 

handled, please contact: dpo@harrow.gov.uk 

Why we need your information and how we use it: 

We collect and use your personal information to: 

• Process allotment applications 
• Manage waiting lists 
• Administer allotment tenancies and agreements 
• Contact you regarding your application or allotment plot 
• Process payments and charges 
• Maintain accurate records relating to allotment services 
• Respond to enquiries and service requests 
• Meet legal and regulatory obligations 

We will only use your information for purposes that are necessary and proportionate 
to delivering these services. 

What type of information is collected from you: 

We may collect the following personal information through our online forms: 

• Full name 
• Postal address 
• Email address 
• Telephone number 
• Date of birth (where required) 
• Allotment site preferences 
• Payment information (where applicable) 
• Emergency contact details 



• Correspondence and enquiry details 
• Any additional information you voluntarily provide 

We only collect information that is necessary for the administration of allotment 
services. 

The Lawful basis to processing your personal data 

We process your personal information under the following lawful bases: 

• Public Task: Processing is necessary for the performance of a task carried 
out in the public interest. This includes duties and powers under: Small 
Holdings and Allotments Act 1908 and Allotments Act 1922–1950 

• Contract: Processing is necessary for the performance of a contract with you 
(e.g. allotment tenancy agreements). 

Who your information may be shared with 

We may share your information with: 

• Internal council staff responsible for allotment administration 
• Payment processing providers 
• IT system and website providers 
• Regulatory, legal, or enforcement authorities where required by law 

We ensure that all third parties handle your information securely and in accordance 
with data protection legislation. 
We do not sell your personal data to third parties. 

How long we keep your information (Retention policy) 

We will retain your personal information: 

• For the duration of your tenancy plus 6 years, or 
• For as long as necessary to fulfil the purposes outlined in this notice 

Retention periods are determined in line with legal requirements and our records 

management policies. 

Your Rights 

Under data protection law, you have rights including: 

• The right to access the personal data we hold about you 
• The right to request correction of inaccurate or incomplete data 
• The right to request erasure (in certain circumstances) 



• The right to restrict or object to processing 
• The right to data portability (where applicable) 
• The right to withdraw consent (where consent is the legal basis) 
• The right to lodge a complaint with the Information Commissioner’s Office 

(ICO) 

To exercise any of your rights, please contact us using the details above. 
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