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Welcome to this year’s Council Tax booklet, setting out how your  
money is spent on services in Harrow.  

Harrow Council is currently in the process of having to make £83 million of savings due 
to reductions in Harrow’s grant from central Government and economic pressures 
stemming from an increasingly ageing population.  The money we receive from Council 
Tax presently makes up only 17% of our budget, and the reality is that we have to look 
at all of our services to make up this massive budget shortfall. 

Despite these cuts, through making back offce savings by sharing services with other 
councils and renegotiating contracts we have with suppliers, we have already contributed 
£200,000 into support services for victims of domestic violence and over £700,000 to 
invest in new social workers for some of our most vulnerable families and children. 

We have also frozen the amount our most vulnerable residents pay through the Council 
Tax Support Scheme and given Harrow’s Citizen Advice Bureau over £100,000 to offer 
one-to-one support sessions for residents who have fallen on hard times. 

Our values are clear: we will always support the most vulnerable people  
in Harrow frst. 

We have also invested money in a range of projects, including cleaning war 
memorials in the borough, bringing in on-the-spot fnes for spitting, rolling out a 
period of free parking in our shopping centres, and improving our services for 
children with special educational needs. And on the subject of schools, our school 
expansion programme is on-going with 13 primary schools successfully expanded, 
another 12 in advanced planning stages and three special educational needs schools 
also permanently expanded. 

We are speaking to private investors and applying for Government grants to invest 
money into Harrow; building affordable homes and improving our estates is essential to 
tackle the housing crisis in Harrow and London more broadly. As with everything the 
council does, we will work hand in glove with residents, bringing in local people to help 
design and have a say on the developments in their area. Harrow residents should 
always be the frst people to beneft from developments in Harrow. 

Whilst we face tough challenges ahead, by working with residents, local business and 
the voluntary sector we can build a Harrow that we can all be proud of. 

Cllr David Perry 
Leader of the Council 
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Harrow Council’s major consultation and engagement 
campaign – called Take Part – has been crucial in informing 
the budget for this year. 

Many of you may have flled in an online 
or paper survey or seen one of the 50 
Take Part events which took place around 
the borough from 11th September to 
8th November 2014. 

By online form, email, letter, phone call 
and even video, more than 3,400 residents 
made their opinions clear. A further 
15 petitions, containing more than 15,000 
signatures, were submitted to the council. 

You told us what you were concerned 
about, and we made sure those views 
counted. As a result of the Take Part 
consultation, the council has: 

• Kept Harrow Arts Centre and Harrow 
Museum open for a further year 

• Reduced the level of cuts to the 
voluntary sector 

• Reduced the level of cuts in 
Children’s and Family Services 

52% of residents who responded said they 
would be prepared to pay more Council 
Tax to minimise the impact of cuts on front 
line services. The 1.99% rise - equivalent to 
£24 a year for a band D property, or less 
than 50p a week - represents the frst rise 
in two years. 

You also made it clear you want us to 
keep on with key administration priorities, 
including creating apprenticeships and 
building affordable homes for rent. 

Residents have since been asked for their 
views in more detailed consultations, 
discussing areas including libraries, 
children’s centres, environmental services 
and the voluntary sector. 

Cllr Sue Anderson, portfolio holder for 
community, culture and resident 
engagement, said: “My job title refects 
what this administration is all about – 
putting people’s views at the heart of what 
the council does. We will keep on doing 
that to ensure the local authority walks in 
step with our residents and the voluntary 
and community sector.” 
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Council Achievements 
in 2014-2015 

I would like to thank staff, residents, community 
champions and all of the organisations that the 
council works with, such as the NHS and the 
voluntary & community sector for their work with the 
council over the past year. This is an impressive list of 
achievements that we can all be proud of. 
(Cllr Sachin Shah, portfolio holder for fnance and major contracts) 

Making a Difference for the 
Most Vulnerable 
• £200k has been invested to fght 

domestic and sexual violence, with an 
action plan for how to use that extra 
investment, agreed at Cabinet in 
September 2014 

• Invested £120k into Harrow’s Citizen’s 
Advice Bureau, for face-to-face support 
services with our most vulnerable residents 

• £715k has been committed to recruiting 
more Children’s social workers to meet 
rising demands 

Making a Difference for Communities 
• Recycling up from 46% to 50% 

• Introduced a pilot project for snow 
champions with training and provision 
of materials for residents who volunteer 
to help grit the streets 

• Invested £10m in highway 
improvements and maintenance 

• Cleaned 11 of Harrow’s war memorials 
for the centenary of the beginning of 
World War 1 

Making a Difference for Local 
Businesses 
• Successful roll out of a period of free 

parking in our district shopping centres 

• Invested in the council’s Xcite 
programme, helping over 200 
unemployed residents into work and 
developed a ‘How To’ guide for taking 
on apprentices 

Making a Difference for Families 
• Successfully bid for £31.3m to 

accelerate the delivery of new houses 
on major sites within the Heart of 
Harrow Area Action Plan 

• Our Schools Expansion Programme 
sees a £45m investment to meet 
increasing demand for places and 
Special Educational Needs. We 
permanently increased reception 
intakes at fve primary schools in 
September 2014 and will deliver 
increases in a further eight schools by 
September 2015 

Effcient and Effective Organisation 
• 70,000 residents have now signed up to 

and regularly use MyHarrow accounts 

5 
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A fair grant for Harrow 

New research suggests that the formula used by central 
Government to fund Harrow means that the borough is one of 
the lowest funded councils in London. The Government’s 
formula is partly based on 2001 census statistics – and Harrow 
has changed dramatically since then. 

The report from the respected Local 
Government Futures organisation reveals 
that in 2015/16, Harrow’s revenue 
spending power per head is projected to 
be £159 (or 17.3 per cent) lower than the 
London average. 

This means that Harrow is way down the 
league table of London authorities for 
funding – languishing in 26th place out of 
32 local authorities. A similar comparison 
with the England-wide average shows 
Harrow’s revenue spending power per 
head is £127 (or 14.3 per cent) below 
average and ranks Harrow 105th out of 
120 local authorities. 

This is important because the Government 
grant Harrow receives is critical in allowing 
us to provide services to local people. The 
council is already in the diffcult position of 
having to cut £83 million from its budget 
over the next four years because of 
austerity savings required by Government 
and economic pressures stemming from 
an increasingly ageing population. 
Therefore it is vital that the borough gets a 
fair grant at a time when demand on our 
services is rising. 

Previous Harrow Council administrations 
– both Labour and Conservative – have 
asked central Government to reconsider its 
‘formula’ for funding the borough. They 
have argued it does not take into account 
pockets of real deprivation in the borough. 
Despite Harrow’s image to some as a leafy 
and affuent area, Harrow has pockets of 
social deprivation, which are more like the 
issues faced by inner London boroughs. 

A motion was passed by the council in 
November 2014 to campaign for a fairer 
grant for Harrow from central Government. 

If the issue of how the Government 
funds Harrow is one that concerns 
you, you can contact your local MP. 

Harrow East: Bob Blackman MP 
bob.blackman.mp@parliament.uk 

Harrow West: Gareth Thomas MP 
gareth.thomas.mp@parliament.uk 

Ruislip, Northwood & Pinner: 
Nick Hurd MP 

nick.hurd.mp@parliament.uk 
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Where does the council   
get its money from? 
We get our money from a variety of sources, and Council Tax 
is one of them. This chart shows you where we will get our 
money from for the coming year 2015/16. 

£32m 
Revenue 
Support Grant 
from Central 

fnancing Government 
partnership 

£150m 
Housing Beneft Grant 
from the Department of 
Work and Pensions 

£14m 
Retained 
business 
rates 

£127.7m 

£9.1m 
Public 
Health Grant 
from the 
Department 
of Health 

£20.8m 
Charges to 

£7.9m 

other public 
Interest 
received 

£12m 
Capital 

£20.9m 
Business Rates Top-up Grant 

Other Government grants 
which include grants for New Homes Bonus, 
Public Finance Initiative, Education Services Grant, 
Adult Learning and others 

£100.4m 
Council Tax 
payments made by Harrow residents 

£75m 
Other income 

charges and 

Dedicated Schools Grant 
from the Department for Education 

£18.7m 

from fees and 

£588.5m 

bodies adjustments contributions 

The table below shows the change between 2014/15 and 2015/16 in the total 
budget funded from Formula Grant, retained Business Rates and Council Tax. 

Changes in the council’s expenditure £m 

Budget requirement 2014-15 174.4 

Capital fnancing costs & investment income 0.9 

Technical changes (including specifc grant changes) 2 

Infation 3.2 

Investment in services and budget pressures 7.7 

Savings -20.8 

Budget requirement 2015-16 167.4 
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Where does the council’s   
money go? 
From schools to housing, we want to ensure that you know 
where your money goes. 

£107.1m 

£53.7m 
Roads, Parks, 
Refuse & Recycling 
Environmental health, 
Highways and Transport 

£4.9m 
Planning 
Planning permission, Building 
regulations, Conservation and heritage, 
Planning policy 

Customer Services 

£45.5m 
Finance, IT, HR 
and other overheads 

£167.3m 
Benefts Payments 
Housing Beneft, Council Tax 
and Concessionary fares.

£9.5m 
Public Health 
Health checks, Sexual 

Adult Social Services & Housing 
Housing, Adults services and Community care 

£72.4m 
Children & Families 
Children’s services 

£105m 
Primary & 
Secondary 
Schools 

£6.7m 

£7.6m 
Legal and Governance

£588.5m 

£8.8m
health services and Child 

Community & Culturemeasurement programme 
Libraries, Community development 
and Cultural services 
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Below are just a few examples as to how Harrow’s 
income is spent in a typical year: 

How is the council’s   
money spent? 

Renewing and

assessing

Blue Badges

per year 

40,000 
TONNES 

Collecting 

Sweeping the 
distance from London 
to New Delhi, keeping 
Harrow’s streets clean 

Providing 
£150m 
in Housing
Benefts 

of recycling waste 
to 20,200 Housing 
Beneft claimants 

82,000 
CUSTOMERS 

Speaking to 82,000 
customers face to 
face in Access Harrow 
(Harrow Civic Centre) 

Subsidising 
£9.7m of travel 
journeys through 

Processing 44,000
632,000 Freedom passes 

web forms 
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What will I pay? 

When the council sets the Council Tax, it sets the amount of a 
band D property. The amount for the other valuation bands is 
worked out as a proportion of the band D amount. 

Your home is placed in one of eight valuation bands based on its value on 1st April 1991. 
The Valuation Offce Agency, which is part of HMRC (Her Majesty’s Revenue &  Customs), 
determines which band your home is in. The Council Tax is collected by Harrow Council 
and shared between the council and the Greater London Authority (GLA). 

The range of values and the proportion of the band D charge for each band 
are as follows: 

Band Value Proportion of band D 2015/16 charge 

A Up to £40,000 6/9 £1,019.57 

B £40,001 to £52,000 7/9 £1,189.50 

C £52,001 to £68,000 8/9 £1,359.43 

D £68,001 to £88,000 9/9 £1,529.36 

E £88,001 to £120,000 11/9 £1,869.22 

F £120,001 to £160,000 13/9 £2,209.08 

G £160,001 to £320,000 15/9 £2,548.93 

H Over £320,000 18/9 £3,058.72 

These amounts include the precept levied by the Greater London Authority and other 
agencies. If you believe that the band for your home is wrong, please visit 
www.voa.gov.uk or call directly on 03000 501 501. 

The table below shows, for a band D property, the amount of your Council Tax 
which goes to us and the amount which goes to the GLA. Harrow Council has 
no infuence over the level of tax set by the GLA. 

2014/15 2015/16 Change 

£ £ £ % 

Harrow Council 1,210.28 £1,234.36 +24.08 +1.99 

Greater London Authority 299.00 £295 -4 -1.36 

Total 1,509.28 £1,529.36 +20.08 +0.63 
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What benefts can I claim from  
the council? 
If you are on a low income or claim certain means tested 
benefts (Income Based Job Seeker’s Allowance, Pension 
Credit, Income Based Employment Support Allowance or 
Income Support), you may be able to get help with your rent 
and/or Council Tax. 

Housing Beneft – This provides help 
with rent for people who have a low 
income and less than £16,000 in savings, 
or who receive certain means tested 
benefts as detailed above. Some people 
may get all of their eligible rent paid. 

Council Tax Support – This is sometimes 
called Council Tax Reduction and is 
available to people in Harrow who have 
a low income and less than £16,000 in 
savings or receive certain means tested 
benefts as detailed above. This can provide 
help with your Council Tax bill. 

In 2014 we consulted with you on possible 
changes we could make to our Council Tax 
Support Scheme. You told us that you 
thought the scheme shouldn’t change. 

Taking your feedback into account, the 
scheme for 2015/16 remains the same as in 
2014/15. If you receive Council Tax Support, 
your Council Tax bill will show you how much 
you need to pay. Alternatively, you can go to 
https://myharrowaccount.harrow.gov.uk 
to fnd out how much you need to pay. 

If you do not make a claim, you will 
not receive a beneft. Go to 
www.harrow.gov.uk/benefts to use 
our online benefts calculator and fnd 
out how you can claim. 

Have your circumstances changed? 
If you receive Housing Beneft or Council 
Tax Support, you must tell us about any 
changes that might affect the beneft you 
can receive. For information on the type 
of changes you need to tell us about 
and how to tell us, go to 
www.harrow.gov.uk/benefts 

Other benefts – To fnd out more about 
other benefts you may be able to receive 
go to www.dwp.gov.uk 
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Your Local Directory 

Adult Services 
If you are concerned that an elderly or 
disabled adult may be experiencing abuse, 
harm or exploitation, please call for advice 
and support or to report a concern. 

020 8901 2680 
www.harrow.gov.uk/safeguardingadults 

Emergency Duty Team 
Within offce hours (9am-5pm) 

020 8901 2680 
020 8424 0999 (Out of hours) 

Citizens Advice Bureau (CAB) 
020 8427 9477 
www.harrowcab.org.uk 

Compass Drug and Alcohol Service 
020 8861 2787 
www.harrow.gov.uk/drugsandalcohol 

Harrow Helpline 
For residents who have an emergency 
button in their home 

020 8861 3242 

Meals on Wheels 
020 8736 6200 
www.harrow.gov.uk/mealsonwheels 

Mental Health 
Mind in Harrow 

020 8426 0929 
www.mindinharrow.org.uk 

Children’s Services 
020 8901 2690 
www.harrow.gov.uk/socialcarecontacts 

Emergency Duty Team 
Within offce hours (9am-5pm) 

020 8901 2690 
020 8424 0999 (Out of hours) 

Children’s Centres 
www.harrow.gov.uk/childrenscentres 

Comments and Complaints 
For Adults and Children’s Social Care 

0800 136 104 
www.harrow.gov.uk/complaints 

Housing Advice 
020 8424 1093 
www.harrow.gov.uk/housingadvice 

Homelessness and Housing Options 
www.harrow.gov.uk/homeseekers 

Housing Repairs 
020 8901 2630 
www.harrow.gov.uk/tenants 

M for Money Credit Union 
The M for Money Credit Union offers 
small, affordable loans or savings 
accounts. It is also accessible for 
those who are unable to use High 
Street banks. 

020 8756 3866 
www.mformoneycreditunion.org 
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Crime 
In an emergency, always call 999. 

Anti-Social Behaviour 
0845 371 4110 
www.harrow.gov.uk/crimeprevention 

Corporate Anti-Fraud Team 
020 8424 1834 
www.harrow.gov.uk/fraud 

Domestic Violence 
0808 200 0247 
www.harrow.gov.uk/domesticviolence 

Stop Hate UK 
Hate incidents/crimes are targeted at a 
person because of hostility or prejudice 
towards that person’s disability, race or 
ethnicity, religion or belief, sexual 
orientation, or transgender identity. 

0800 138 1625 (24 hour) 
www.harrow.gov.uk/crimeprevention 

Environmental Services 
020 8901 2600 
www.harrow.gov.uk/environment 

Allotments and Pitch Bookings 
020 8901 2605 
www.harrow.gov.uk/allotments 

Trading Standards 
020 8937 5555 
www.harrow.gov.uk/tradingstandards 

Economic Development 
Employment and Training Support 

020 8420 9392 
xcite@harrow.gov.uk 

Guidance on Your Business Needs 
020 8736 6539 
www.harrow.gov.uk/business 

Procurement (supplying to the council) 
020 8416 8157 

Licensing and Registration 
020 8901 2600 
www.harrow.gov.uk/licensing 

Registration Services 
020 8901 2665 

Births, Deaths, Marriages and 
Civil Partnerships 

www.harrow.gov.uk/birth 
www.harrow.gov.uk/death 
www.harrow.gov.uk/marriages 

Cemeteries 
Memoral applications, rights of burial etc 

www.harrow.gov.uk/cemeteries 

Local Land Charges 
www.harrow.gov.uk/landcharges 

Nationality Checking & Citizenship 
www.harrow.gov.uk/ 

nationalitycheckingservice 
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Join 70,000 Harrow 
residents who have 
signed up for a 
MyHarrow account. 

The MyHarrow account is a secure, FREE online service, putting 
you in control of the council services you use, at a time and place 
that’s convenient for you. 

Use your computer, laptop or tablet to: 

• keep track of your Council Tax, 
housing beneft and rent accounts 

• update your personal information 
when circumstances change 

• renew your parking permits 

• report issues to us and keep 
track of their progress 

Investing in supporting residents  

Over the past few years there has been 
a big increase in the number of people 
contacting the council regarding 
housing issues and dealing with 
changes to their welfare payments. 
This has led to an increase in waiting 
times to talk to our advisors. 

To try and help deal with this demand, 
we have invested £216,000 in hiring and 

You can also set up alerts for information 
about planning applications, bin 
collections and other important updates 
in your local area. 

Opening an account couldn’t be simpler: 

1. Follow the instructions at 
www.harrow.gov.uk/register 

2. Link your council accounts, such as 
Council Tax, Housing Beneft and 
Housing Rent, to view them via your 
MyHarrow account. 

training new staff to help residents get 
expert help faster. 

Whilst we appreciate that there are 
times when residents would prefer to 
talk to a member of staff, particularly for 
complex or diffcult issues, many 
queries can be dealt online through 
your MyHarrow account or at 
www.harrow.gov.uk. 
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Delivering cleaner and safer streets... 
Harrow Council’s Environment and Enterprise directorate is 
responsible for maintaining and improving Harrow’s roads to meet 
the needs of residents and businesses. 

The department manages: 

• 285 miles of roads and 570 • 40 miles of watercourse and 
miles of pavements 65 river structures 

• 15,500 street lights and • Hundreds of miles of 
3,500 items of illuminated highway drains 
street furniture • 150 highway structures 

• 30,000 street furniture including bridges, 
items such as road signs, footbridges and subways 
bins and bollards • 60,000 trees 

• 19,200 roadside 
drainage gullies 

Useful contact numbers: 
Abandoned vehicles, Faulty street lighting, Unauthorised use of 
highway, Winter gritting, Road drainage and fooding - 020 8901 
2600 Street works, Broken utility covers, potholes, footway trips, 
damaged street furniture - 020 8424 1884 Sewer connection 
- 08459 200 800 (Thames Water), Parking permits and Council 
car parks - 020 8901 2640 Parking problems, parking controls 
(not penalty charge notices) - 020 8424 1888 Roads and 
pavements refurbishment - 020 8416 8783 Traffc management 
and road safety issues - 020 8736 6816 Public transport issues 
- 020 8424 6695 Transport for London (TfL) - 0343 222 1234 

www.harrow.gov.uk 
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Harrow Community 
Handyperson Scheme 
If you need help with small jobs to your home and are 
without regular help and support from family and 
friends, then we may be able to assist you. 

All advice given and work undertaken is free. 
All you pay for is the materials. 

To qualify for assistance under the scheme, 
you must be: 

The person who is responsible for maintaining your home 

Over 60 and in receipt of benefts 

A disabled person in receipt of benefts 

Works covered by scheme: 

Anything from changing a light bulb to putting up shelves 
etc, Please call and we can advise on what we will do 
under this scheme. 

Please telephone 020 8424 1894 and speak to 
one of the team. 

Harrow Home Improvement Agency 

Conditions apply. 
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We know that some of you care for others on a daily basis, quietly looking after a family 
member, friend or neighbour. It may be that you do not see yourself as a carer. 

If you support a family member or friend who, without you, could not cope… 

…Then you are a carer 

Are you a Carer? 
Harrow CCG recognises the need to better support carers in their vital role and 

are committed to improving the help and support you receive. 

If you are a carer please inform your GP surgery who will be able to offer you: 

Information and advice 

Flexible appointment times 

Annual wellbeing checks 

Annual flu vaccines 

OTHER USEFUL CONTACTS: 

Harrow Carers 020 8868 5224 
www.harrowcarers.org 

Age UK Harrow 020 8861 7980 
www.ageuk.org.uk/harrow 

Harrow Council Carers Lead 
020 8901 2680 

You can also follow us on Twitter: -
@NHSHarrowCCG 

Log onto our brand new website to 
learn more: www.harrowccg.nhs.uk 

Want to read our draft plans?Did you know? 
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Adult Social Services 
020 8901 2680 

For enquires about Blue 
badges, Freedom passes, 
Taxi cards, Social care 

Children’s Services 
020 8901 2690 

Council Tax and Business Rates 
020 8901 2610 

Education Services and School 
Admissions 

020 8901 2620 

Electoral Services 
(Electoral register, 
elections and voting) 

020 8901 2660 

Environmental Services 
020 8901 2600 

Harrow Arts Centre 
020 8416 8989 

Hatch End Swimming Pool 
020 8428 8041 

Harrow Leisure Centre 
020 8901 5980 

Harrow Libraries 
020 3714 7731 / 7732 

Housing Beneft 
and Council Tax Support

 020 8901 2610 

Housing Rents
 020 8424 1125 

Payments 
020 8424 1220 

Planning and Building Control 
020 8901 2650 

Registration Services 
(Births, weddings, funerals, nationality 
checking services, local land charges) 

020 8901 2665 

Volunteering 
018 9544 2730 

Cut out and keep this on 
your fridge or noticeboard! 

Our 

popular servicesmost 
telephone numbers 
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Our 

popular servicesmost 
web addresses 

Adult Services 
www.harrow.gov.uk/ 
socialcarecontacts 

www.harrow.gov.uk/reablement 

www.harrow.gov.uk/ 
concessionarytravel 

www.harrow.gov.uk/ 
safeguardingadults 

Arts and Culture 
www.harrowarts.com 
www.harrow.gov.uk/sportandftness 
www.harrow.gov.uk/libraries 
www.harrow.gov.uk/volunteering 

Council Tax and Business Rates 
www.harrow.gov.uk/counciltax 
www.harrow.gov.uk/businessrates 

Education Services 
www.harrow.gov.uk/education 

Electoral Services 
www.harrow.gov.uk/elections 

Environmental Services 

www.harrow.gov.uk/environment 
www.harrow.gov.uk/waste 
www.harrow.gov.uk/highways 
www.harrow.gov.uk/fytipping 

Housing Beneft 
and Council Tax Support 

www.harrow.gov.uk/benefts 

Housing Enquiries and Repairs 
www.harrow.gov.uk/housing 

Parking Services 
www.harrow.gov.uk/parking 

Payments 
www.harrow.gov.uk/pay 

Planning and Building Control 
www.harrow.gov.uk/planning 

Cut out and keep this on 
your fridge or noticeboard! 

Top Tip 

Log in with a MyHarrow account 
and your personal details 
will automatically appear when 
completing an online form! 
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