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Harrow Building Control — Coronavirus Covid-19 Update

What we are doing:
In order to protect our staff and customers most of the team are now working remotely with

a reduced service operating. We are continuing to monitor the situation in accordance with
Government advice.

Site inspections:

We are still carrying out key stage site inspections including foundations, structural steels
and essential final inspections (where they cannot be delayed).

Photographic evidence is can be accepted for site work we would normally inspect.
Surveyors will seek to advise the same day that the photographs are acceptable.

Please call 0208 736 6058 or email bcontrol@harrow.gov.uk to arrange a site visit.

Please email photos of work to bcontrol@harrow.gov.uk with the subject INSPECTION and
the site address. Show measurements of elements such as joists or insulation thickness.

Plan checks:

Our plan checking service is operating normally. Plans and details should be sent by email
bcontrol@harrow.gov.uk for our team to check.

Submitting applications:

Our online application site Submit-a-plan is still operating normally. You may also submit
applications electronically at bcontrol@harrow.gov.uk. Unfortunately, we are not accepting
paper applications in person or payment by cheque. We are still accepting card payments.
If you need to pay for an application or service please email bcontrol@harrow.gov.uk
leaving your contact details, the application reference (if known) and the site address, and a
member of the team will call you on a secure line.

Technical and pre-application advice:

We are still able to offer technical and pre-application advice. Please email
bcontrol@harrow.gov.uk or call 0208 736 6058 and a surveyor will contact you. We may
also be able to arrange conference calls for larger projects with sufficient notice.
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