








































Thrisa Superstore, 163 Greenford Road, Harrow HA1 3RA 

 

Application for a new premises licence  

 

Operating schedule/proposed licence conditions 

 

Prevention of crime and disorder 

 

The premises shall install and maintain a comprehensive CCTV system to the satisfaction of 

the police. All entry and exit points will be covered enabling frontal identification of every 

person entering in any light condition. The CCTV system shall continually record whilst the 

premises is open for licensable activities and during all times when customers remain on the 

premises. All recordings shall be stored for a minimum period of 31 days with date and time 

stamping. Recordings shall be made available as soon as practicable upon the request of the 

Police or authorised officer in accordance with data protection legislation.  

 

A CCTV monitor screen shall be displayed in full view of customers. 

 

All sales of alcohol for consumption off the premises shall be in sealed containers only and 

shall not be consumed on the premises. 

 

Spirits will be kept behind the counter and not available for self-service by customers. 

 

A staff training scheme shall be used for all staff authorised to sell alcohol. The training will 

emphasise the importance of preventing underage sales and complying with licence 

conditions. Refresher training will be provided every 12 months, records will be kept and be 

made available to responsible authorities 

 

All staff selling alcohol shall be authorised to sell alcohol in writing and a record of the 

authorisation will be kept in the shop for inspection.   

 

Any incidents of crime and disorder at or immediately outside the premises, witnessed by 

staff, will be recorded in an incident book(s) kept at the premises. This book will be kept 

available for inspection. 

 

The premises shall operate a strict alcohol refusals policy - alcohol will not be sold to;  

 

(1)  Any person recognised or identified as a street drinker (regardless of their level of 

inebriation at the time); 



 (2) Any person found to be drinking alcohol in the street;  

 

(3) Any person who is drunk or appears to be drunk; 

 

(4) Any person suspected of trying to buy alcohol for another person who is drunk or appears 

to be drunk;  

 

(5) Any person unable to provide valid ID when requested by staff; 

 

(6) Any person who is verbally or physically abusive towards staff or customers.  

 

(7) To any person suspected of trying to buy alcohol for another person(s) who may be under 

age.  

 

A notice advising customers of the refusals policy shall be on display. 

 

An appropriate number of staff will be on duty in the shop - the number of staff on duty will be 

assessed and determined by the PLH/DPS taking account of any peak periods in terms of 

sales, volume of customers, etc.    

 

A recruitment procedure will be in place which includes the steps that will be taken by the 

licence holder to check the immigration status and the eligibility of an individual to work in the 

UK in accordance with the Home Office Guidance for employers on preventing illegal 

working in the UK. 

 

'Crimestoppers' promotional material will be on display to promote the initiative.    

 

Public safety 

 

Appropriate fire safety equipment to be available, and the PLH shall comply with other 

legislative requirements to ensure that the shop is safe for customers and staff. 

 

Public nuisance 

 

Deliveries to the premises will be arranged so as not to cause will not lead to any public 

nuisance. 

 

Notices will be on display in the premises asking customers to leave the premises quietly, 

and not to loiter outside the shop. 



The pavement area immediately outside the shop shall be regularly checked and swept, and 

any litter will be properly disposed of.  

 

Protection of children from harm 

The premises shall adopt a challenge 25 age verification policy. Any who appears to be 

under 25 years old who attempts to purchase alcohol will be asked to prove their age by 

producing an acceptable form of photographic ID such as a passport, photo driving licence, 

military ID and PASS accredited proof of age cards.  

 

A refusals register (for the sale of alcohol) will be kept and be available for inspection by 

responsible authorities.  

 

Clearly visible signage is to be displayed at the entrances and at points of sale indicating it is 

illegal to sell alcohol to people under the age of 18 

 

Notices shall be displayed in the premises where they can be seen clearly to advise 

customers that it is unlawful for persons under 18 to purchase alcohol or for any persons to 

purchase alcohol on behalf of a person under 18 years of age. 

 

A due diligence checklist (aimed at preventing any underage sales) will be kept and be 

available for inspection by responsible authorities. 

 

NOTE TO RESPONSIBLE AUTHORITIES - IF YOU HAVE ANY QUERIES OR 

COMMENTS ON THESE PROPOSALS I WOULD BE GRATEFUL IF YOU WOULD 

PLEASE CONTACT IAN RUSHTON, AGENT, OR BY EMAIL  

 TO DISCUSS FURTHER - PRIOR TO MAKING ANY 

REPRESENTATIONS.  




