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Tenancy visit and audits

Your housing officer will visit you at your home from time to time to check that
everything is alright.

Settling in visits

We will visit you in your home within 6 weeks of the start of your tenancy.

This visit is usually carried out by appointment made by your Housing Officer. This
can either be your Tenancy or Rent Officer.

The purpose of the visit is to:

Make sure you have settled into your new home

Discuss any problems or concerns you may have since moving in
Discuss your rent and any financial problems

Make sure you understand the information relating to your tenancy

Tenancy audit

To make sure that the limited stock of properties owned by Harrow Council is used
appropriately we carry out a rolling programme of tenancy checks during your time
as a tenant. We call these “tenancy audits”.

The main purpose of the audit is to ensure that:

e The correct person (the tenant) is living in the property
e Sub-letting, or other breaches of the tenancy conditions, are not taking place

e We hold up-to-date information about you and can tailor services
accordingly

e You receive information about housing services
e You can raise any concerns you have or request information about services.

What happens on an audit?

Your Housing Officer will always have their identity card with them to confirm who
they are and that they are employed by Harrow Council.

Our aim is to visit all our tenants at least once every three years. We will often
undertake a tenancy audit as an additional part of visiting you in connection with
other matters. We may also carry out unannounced visits.
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We will ask a range of questions and carry out a brief inspection inside and outside
your property and may make notes / take photos.

We will also ask you for two forms of identification as proof that you are the legal

tenant.
1 One must be a document with your photograph such as:
e your current passport
e your photo driving licence
e your Freedom pass
2 The other item will need to be proof that you live at the property, for example:

e arecent bank statement
e arecent utility bill
e benefit or tax letters

We will take your photo if we don’t have it on file (it is held on a secure system and
will be used for identification purposes).

Frequently asked questions

I've already given some of this information, why do | need to do so again?
We wish to make sure that any personal information we hold about you is accurate
and up to date.

What will you do with my information?
Examples of how we use tenant information include finding out if:
« You need information in a particular language or format such as large print
e Someone in your household is disabled
o Update your family or household details
e There are any barriers which make it difficult for lesbian, gay, trans and
bisexual people to receive our services fairly
e You have difficulty with reading and writing

Who will see my details?

The only people who will see your details are council staff who have access to our
computer records and are responsible for inputting and managing the information on
our computer systems. We may share information about you with our contractors
who carry out works/repairs on our behalf. We will not share your personal
information with any other parties outside of our department, unless required to do
so by law. All information will be treated in a confidential and sensitive manner.

Checking the identity of Council Employees
If you have any query with regards to the identity of any council officer, you can
contact Security at the Civic Centre by phoning 020 8863 5611.
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