E-billing terms and conditions

All future Council Tax demands relating to the account number entered by you will be served
via your online My Harrow Account.

e Where there are more than one joint liable parties, you have all agreed to accept Council Tax
demands online and understand that separate paper demands will not be issued.

e You will be notified via your nhominated e-mail address on your My Harrow Account of any
new demands or changes that effect the account number entered.

e You understand that in the event of non-payment of electronic demands, recovery
proceedings will commence. Notification of these recovery proceedings will only be sent out
in paper form in the post to the registered address held on file by the Council Tax Team.

e The e-mail address shown on your My Harrow Account will be used for electronic
communications with Harrow Council.

e You are responsible for maintaining your email address via your My Harrow Account.

If you do not agree to these terms and conditions you may opt out of e-billing by unticking the
paperless billing box.



