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Adult Social Services & Housing £437.73
Housing, Adults Services, Community Care

Children’s Services £254.30
Children’s Services, Education and Schools

Refuse, Roads & Recycling/Arts, Community & Culture £289.45
Environmental Health, Parks, Transport,Libraries, Community Development, Cultural Services

Planning & Strategic Development £26.28
Planning, Development Control, Strategic Development

Customer Services £20.66
Communications, Customer Care, Human Resources, Strategy & Improvement

Legal & Governance £5.48

Benefits & Financial Support £152.65
Finance, Benefits, IT, Audit & Risk, Shared Services, Collections Services, Council Tax

 What Council Tax is spent on

37%

2%
2%

1%

24
%

21%

13%

(Based on a 
Band D Council 
tax rate)
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introduction

Boris Johnson’s second budget 
continues to deliver on his priority to 
provide taxpayer value and for the 
second year running he has frozen the 
GLA’s element of the Council Tax for 
residents of the 32 London boroughs, as 
well as fulfilling his manifesto 
commitment that Band D households 
would continue to pay only 38p a week 
for the 2012 Olympic and Paralympic 
Games.

In the current economic climate the 
public sector must do more with less. 
This budget delivers sustained 
investment in key services without any 
extra cost to the council taxpayer. The 
Mayor will continue to invest in his 
priorities by maintaining front-line policing 
levels, improving public transport, 
investing in new local green spaces to 
make our city cleaner and greener, 
ensuring the capital emerges from the 
recession ready to compete and working 
to make London the World’s Best Big 
City.

council Tax and Budget information

The GLA’s take of the Council Tax for 
Band D is £309.82 or £5.96 a week.  How 
this is made up is laid out below.

A Band D Council Tax payer in the City of 
London, which has its own police force, 
and therefore does not fund the 
Metropolitan Police, will pay £92.99.

 Greater London Authority

investing in Front line Services

When everyone is feeling the squeeze and 
people are feeling less secure in their jobs it 
is even more important that City Hall does 
all it can to do more with less, while 
improving public services and continuing 
the investment London so dearly needs to 
come out of recession ready to compete 
with the world.

restructuring city Hall and controlling 
costs

The Mayor has put value for money at the 
very heart of his administration and has 
controlled costs tightly as well as ruthlessly 
cutting out waste. City Hall has been 
streamlined to deliver his priorities to 
Londoners more efficiently and effectively. 
There has been a net reduction of 13 per 
cent in the permanent staff headcount.

These back office savings release money 
which will fund the Mayor’s key priorities: 
enabling three new Rape Crisis Centres to 

council Tax       2009-10       change      2010-11

GLA  29.50  +1.41 30.91 

MPA (Police)  224.34 -7.51 216.83

LFEPA (Fire)  53.41 +6.16 59.57

TfL (Transport)  4.06 -0.04 4.02

Collection  -1.49 -0.03 -1.52
Funds

Total Band d  309.82 0.00 309.82
amount (£)
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be established; improving London’s parks 
and open spaces; delivering, at 50,000, the 
largest number of affordable homes in a 
single Mayoral term; ending entrenched 
rough sleeping by 2012 and delivering the 
largest buildings retrofit programme – 
making them cleaner and greener – ever 
attempted in London.

Policing

The Mayor’s first priority is to make London 
safer. This budget enables the Police to 
continue to address youth violence as well 
as tackling gun and knife crime.

There is also extra funding for Operation 
Blunt 2 to take knives off the streets and 
also to tackle rape crime. The increasing 
problem of dangerous dogs will also be 
tackled more effectively.

Operation Herald, which is working to have 
clerical roles in police stations performed 
by civilians, will free up officers to go out on 
the beat. The budget will maintain the 
record numbers of uniformed crime fighters 
on public transport.

London’s Transport System

Following the recession and the collapse of 
Metronet very difficult decisions on fares 
have had to be made to maintain vital 
transport investment, whilst protecting free 
and concessionary travel for London’s 
elderly, young and those on low incomes. 
The Mayor has extended concessionary 
travel to the unemployed and Employment 

& Support Allowance claimants as well as 
those on income support. The Freedom 
Pass for older and disabled Londoners will 
continue to be valid 24 hours a day on TfL 
services. This means that forty per cent of 
bus passengers will be travelling for free or 
at a substantial concessionary rate.

The backoffice savings that have had to be 
made by TfL to maintain frontline investment 
has more than doubled from last year, with 
£1.9 billion of planned savings between 
2009-10 and 2012-13. These savings will 
help secure investment in current and future 
transport improvements including:

•	 Financing the main construction works 	
	 for the Crossrail project, which will 	
	 increase London’s rail capacity by  
	 over 10%;

•	 Introducing Oystercard Pay As You 	
	 Go on London’s National Rail network 	
	 making journeys for rail users both 	
	 cheaper and easier;

•	 Completing the East London Line 	
	 extension pushing the TfL network 	
	 into new parts of East and South 		
	 London;

•	 Continuing the upgrade of the Tube 	
	 and introducing air conditioned trains for 	
	 the District, Circle, Hammersmith & City 	
	 and Metropolitan Lines;

•	 Making London a genuine cycle-friendly 	
	 city through completion of the first two 	
	 cycle super highways and the launch of 	
	 cycle hire.

Council Tax      	2009-10      	Change      2010-11

GLA 	 29.50 	 +1.41	 30.91	

MPA (Police) 	 224.34	 -7.51	 216.83

LFEPA (Fire) 	 53.41	 +6.16	 59.57

TfL (Transport) 	 4.06	 -0.04	 4.02

Collection 	 -1.49	 -0.03	 -1.52 
Funds

Total Band D 	 309.82	 0.00	 309.82 
amount (£)
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2012 olympics and Paralympics

The amount to be raised for the Games 
through the Council Tax remains at £20 – or 
38p a week - for a Band D household. This 
delivers on the Mayor’s commitment that it 
would not increase. The GLA will seek to 
ensure the benefits of the Games are seen 
London-wide. The budget also includes an 
allocation for a new City Operations 
programme to ensure necessary 
preparations are made in the run-up to and 
during the Games.

london Fire Brigade and Emergency 
Planning 

The LFEPA budget is being placed on a 
firmer footing after several years when it 
has had to balance its books by using up 
reserves. The authority is building on its 
recent successes in reducing fires, fire 
deaths and arson attacks as well as hoax 
calls.

The budget provides for four bulk 
extinguishing materials centres strategically 
located across London. LFEPA will also 
work with local communities to inform and 
educate about how to reduce the risk of 
fires and other emergencies, targeting 
those most at risk.

Summary of gla group Budget

The tables below provide information on 
the key funding sources for the GLA, 
including Council Tax and the reasons for 
the changes in the overall budget.

The table below compares the GLA group’s 
expenditure by functional body in 2010-11 

How the budget is funded  £m

Gross Expenditure  13,969

Fares, charges and other income  -5,557

Government grants for  -4,648
specific purposes

General Government grants  -2,336
and redistributed business rates

Paid out of reserves (TfL)  -489

Paid out of reserves (other bodies)  -11

Surplus in the council tax  -5
collection fund

amount met by council tax payers  923

changes in spending  £m

2009-10 Budget requirement  3,203.8

Inflation  286.7

Efficiencies and other savings  -110.0

Growth for existing services  332.4
and new initiatives

Other changes  -213.3
(including income growth)

Planned movements in reserves, -236.6
working capital and borrowings

2010-11  3,263.0
Budget requirement

with the previous year. Overall the budget 
requirement (funded from general grants and 
council tax) will increase by 1.8% - a reduction 
in real terms based on expected retail price 
inflation levels in 2010-11. 

More information on the budget is available 
on the GLA website at www.london.gov.uk. 
(tel: 020 7983 4000).
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How the budget is funded 	 £m

Gross Expenditure 	 13,969

Fares, charges and other income 	 -5,557

Government grants for 	 -4,648 
specific purposes

General Government grants 	 -2,336 
and redistributed business rates

Paid out of reserves (TfL) 	 -489

Paid out of reserves (other bodies) 	 -11

Surplus in the council tax 	 -5 
collection fund

Amount met by council tax payers 	 923

Changes in spending 	 £m

2009-10 Budget requirement 	 3,203.8

Inflation 	 286.7

Efficiencies and other savings 	 -110.0

Growth for existing services 	 332.4 
and new initiatives

Other changes 	 -213.3 
(including income growth)

Planned movements in reserves,	 -236.6 
working capital and borrowings

2010-11 	 3,263.0 
Budget requirement
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Becoming more efficient

The London Fire and Emergency Planning Authority (LFEPA) is delivering 
efficiencies in non front line services, with the time spent by fire station staff on 
community safety continuing to both exceed target and improve year on year. 
The Metropolitan Police (MPA) is also delivering an efficient and effective police 
force, giving priority to public facing services and making savings where ever 
possible through reduction in support service costs and overheads.

The Audit Commission awarded LFEPA a score of 3 in their most recent use of 
resources assessment showing they are ‘performing well’. The MPA also 
demonstrated adequate performance.    

Harrow Council

London Fire & Emergency 
Planning Authority 

Metropolitan Police 
Authority

Harrow Council

London Fire & Emergency 
Planning Authority 

Metropolitan Police 
Authority

Saving per Band d 
dwelling 

£143 

£4

£101

national average for 
similar authorities 

£207

£4

£54

The table below shows the value of gains forecast to be achieved by March 
2010 for the average Band D dwelling and compares that with the average 
figure for similar authorities across England:

By March 2009 

£6,416,000

£4,724,000

£147,861,000

By March 2010 

£12,260,000

£12,885,000

£298,618,000

 Efficiency information
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The Greater London Authority (GLA) is introducing a 
new business rate supplement (BRS) for the 2010-11 
financial year to finance £4.1 billion of the costs of the 
£15.9 billion Crossrail project.  

What is Crossrail and How Will It Benefit Your 
Business?

Crossrail will provide a new modern railway across 
London connecting the outer suburbs and Heathrow 
to the West End, the City and Canary Wharf. It is key 
to the future growth of London’s economy and will 
enable the capital to remain a leading world city for 
years to come. The increased earnings - from new 
employment opportunities and transport time savings 
- will benefit businesses right across London.

Once completed in 2017-18, the link will add 10 per 
cent to London’s rail capacity and substantially 
reduce congestion on the Tube, DLR and national rail 
services.  It will be by far the largest single investment 
in London’s infrastructure for a generation or more 
employing up to 14,000 people at the peak of 
construction.  

Crossrail Ltd is committed to consulting widely within 
local communities and the business sectors to ensure 
that business’ voice is heard. As part of Crossrail’s 
approach to responsible procurement it will be using 
CompeteFor to ensure that SMEs are also included in 
the tendering process. Further information on 
Crossrail can be found at www.crossrail.co.uk, by 
calling the Crossrail 24 hr Helpdesk on 0345 602 
3813 or visiting Crossrail’s Visitor Information Centre 
at 16-18 St Giles High Street London WC2H 8LN. 

 
How Will London’s Businesses Help to Fund 
Crossrail?

The Crossrail BRS will be used to finance £3.5 billion 
worth of borrowing by the GLA and the repayment of 
this sum after the end of the Crossrail construction 
works in 2018.  A further £0.6 billion will be applied 
directly to fund the Crossrail construction in the first 5 
years.

The GLA expects the Crossrail BRS will run for a 
period of between 24 and 31 years until the £3.5 
billion of borrowing is repaid - with a target end date 
of 2037-38. 

Will My Business Have to Pay the Crossrail BRS?

The Crossrail BRS will be applied only to assessments (e.g. 
business premises) on the local rating lists of the 32 
London boroughs and the City of London Corporation 
which have a rateable value of more than £55,000. Your 
rates bill makes clear if you are liable to pay the BRS.

Over 80 per cent of properties in London will therefore be 
exempt from the BRS – so the vast majority of small and 
medium sized companies will not have to pay anything. By 
setting the threshold at £55,000 rather than the minimum 
possible of £50,000 the Mayor has exempted almost 4,000 
smaller businesses from the BRS. 

How Much Will I Pay if My Property’s Rateable Value 
is Above £55,000?

The Crossrail BRS multiplier for 2010-11 is 2p in the pound. 
A ratepayer for a property with a rateable value of £100,000 
would therefore pay £2,000 per annum (2% x £100,000). 

What Reliefs Will Apply to the BRS?

Reliefs for the Crossrail BRS (e.g. for charities) will apply on 
the same basis and at the same percentage rate as for 
National Non Domestic Rates (NNDR) – the main element 
of your rates bills. 

Empty properties will not be exempt from the BRS – except 
where they are eligible for empty property relief under 
NNDR (for example charities and listed buildings). 
Businesses paying levies to a Business Improvement 
District will be treated on the same basis as other 
ratepayers and will therefore be liable to the full 2p 
contribution.

 
Keeping You Informed

We  will provide updates on the Crossrail BRS over its 
lifetime with your annual rates bills. Further information on 
the Crossrail BRS can be obtained by contacting the GLA 
or viewing our website:

Greater London Authority, Finance Division, 6th Floor, City 
Hall, The Queen’s Walk  London SE1 2AA Tel: 020 7983 
4100

Email: crossrail-brs@london.gov.uk; Web: www.london.
gov.uk/crossrail-brs

Crossrail Business Rate Supplement
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The Council Tax (Demand Notices) (England) Regulations 2009.

The Environment Agency, as a levying body for its Flood Defence functions, under 
the above regulations, provides the following information.

The Environment Agency has powers in respect of flood defence for 5200 
kilometres of main river and along tidal and sea defences, in the area of the 
Thames Regional Flood Defence Committee. Flood defence money is spent on 
the construction of new flood defence schemes, the maintenance of the river 
system and existing flood defences together with the operation of a flood warning 
system. The financial details are:-

The majority of funding for flood defence comes directly from the Department for 
the Environment, Food and Rural Affairs (Defra). However, where there are 
schemes which do not attract central funding the Agency may seek funding from 
County and Metropolitan Councils, Unitary Authorities and London Boroughs in 
the form of a Local Levy. The Local Levy is shared on the basis of Band D 
Equivalents between all contributing bodies within the Committee Area.

The levy is being kept at the same level as balances are being used to fund the 
increased expenditure on flood defence projects.

 Environment agency Thames Region

customer service line  incident hotline  floodline
08708 506 506  0800 80 70 60  0845 988 1188
www.environment-agency.gov.uk

Thames regional Flood  2009/2010  2010/2011
defence committee ’000s  ’000s

Gross Expenditure  £96,798  £113,089

Levies Raised  £10,000  £10,000

Total Council Tax Base  £4,988 £5,027
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 Environment agency Thames Region
Lee Valley Regional Park is a unique leisure, sports and environmental destination 
for all residents of London, Essex and Hertfordshire. The 26 mile long, 10,000 acre 
park, much of it formerly derelict land, is partly funded by a levy on the council tax. 

This year there has been no increase in this levy. Find out more about hundreds of 
great days out, world class sports venues and award winning parklands at www.
leevalleypark.org.uk

Further details on how this budget is spent and the amount each council 
contributes can be found at www.leevalleypark.org.uk

 2009/10  2010/11
 £m  £m

Gross Operating Expenditure  14.7  15.0

Gross Operating Income  (5.6)  (5.8)

net Service operating costs  9.1  9.2

Financing Costs - Debt servicing/repayments  0.7  0.7

- New capital investment  2.4 2.3

Total net Expenditure  12.2  12.2

 lee valley Regional Park Authority
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Building control  020 8901 2650

Business rates  
020 8901 2610 

Economic development 020 8736 6539

Environmental Health  020 8901 2600

licensing  
020 8901 2600

Parking Services 020 8901 2640

Planning 
020 8901 2650

Procurement 
020 8416 8157

council numbers 

for businesses

Building control  020 8901 2650

Business rates  
020 8901 2610

Economic development 020 8736 6539

Environmental Health  020 8901 2600

licensing  
020 8901 2600

Parking Services 020 8901 2640

Planning 
020 8901 2650

Procurement 
020 8416 8157

council numbers 

for businesses
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