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Good morning / afternoon, we are conducting research on behalf of Harrow Council and would be grateful if you could spare 5 minutes to answer a
few questions about your use of this facility today. Your answers will be treated in the strictest confidence and the research findings will help
contribute towards the development of Council services in the future.

Q1. What sport or exercise activities have you taken part in at this facility today?
IF SPECTATING ONLY, WRITE ‘SPECTATOR’

1.

2.

3.

4,

Q2. Do you own a 'Harrow Leisure Card"?

No Do
Yes O

Q3. Thinking about today and other similar occasions when you visit sports facilities to take part in your main activity, how important
would each of the following aspects be to the overall rating of your visit?
PLEASE MARK ONE BOX FOR EACH STATEMENT

Don't know /
not applicable

Neither important

Very important  Fairly important nor unimportant

Fairly unimportant ~ Very unimportant

ACCESSIBILITY

Availability of activities at convenient times 0. 3. 0. a. 0. .
AVAILABILITY OF FACILITIES

Availability of car parking on site 0. 0. 0. a. 0. 0.
Availability of créche facilities 0. 3. a. a. B 0.
Availability of food / drink 0. a. 0. 0. 0. B
Availability of up-to-date equipment 0. a. 0. 0. 0. B
The range of activities on offer 0. 0. 0. 0. as 0.
CLEANLINESS

Cleanliness of reception area 0. 3. 0. a. 0. .
Cleanliness of changing rooms 0. a. 0. 0. 0. B
Cleanliness of café / bar area 0. 0. 0. 0. as 0.
STAFFING

Helpfulness of reception staff 0. 0. 0. a. 0. 0.
Helpfulness of coaching staff 0. 3. 0. a. 0. 0.
Friendliness of staff generally 0. 3. 0. a. 0. 0.
VALUE FOR MONEY

Value for money of sporting activities 0. 0. 0. 0. as 0.
Value for money of food / drink 0. 0. 0. a. 0. 0.
Value for money of other activities / services 0. 0. a. a. B 0.

Value for money overall 0. 3. a. a. B 0.



Q4.

Q5.

Q6.

Q7.

Q8.
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How satisfied are you with each of these aspects of your visit to this facility today?
PLEASE MARK ONE BOX FOR EACH STATEMENT
Verv satisfied Fairly Neither satisfied
y satisfied nor dissatisfied
ACCESSIBILITY
Availability of activities at convenient times 0. a. m B
AVAILABILITY OF FACILITIES
Availability of car parking on site 0. 0. m B
Availability of créche facilities 0. a. m B
Availability of food / drink 0. a. m B
Availability of up-to-date equipment 0. a. m B
The range of activities on offer 0. a. B
CLEANLINESS
Cleanliness of reception area 0. a. m B
Cleanliness of changing rooms 0. a. B
Cleanliness of café / bar area 0. 0. B
STAFFING
Helpfulness of reception staff 0. a. B
Helpfulness of coaching staff 0. a. B
Friendliness of staff generally 0. 0. m B
VALUE FOR MONEY
Value for money of sporting activities 0. 0. m B
Value for money of food / drink 0. 0. m B
Value for money of other activities / services 0. a. m B
Value for money overall 0. 0. B
OVERALL
Your visit today overall 0. a. m B

What was the main method of transport you used to get here today? (i.e. The means by which you travelled the LONGEST DISTANCE)

Car/van

Motor cycle

Public bus

Other (please mark box and write in)

From where did you come here today?
Straight from home
Straight from work
Straight from school or college
Other (please mark box and write in)

a.
mE
a3
a.

0.
mE
(B
mB

Fairly

dissatisfied

a.

.
.
.
a.
a.

a.
0.
0.

0.
0.
a.

.
.
.
a.

a.

Walked all the way

Bicycle
Train

Straight from shopping

Straight from holiday accommodation

Straight from a relative or friend's home

How far have you travelled to be here today? (i.e. The distance for the one-way, single journey, NOT the round trip)

How long did this journey take today?

miles(s)

hour(s)

minutes

Very

dissatisfied

a:

mE
mE
B

a.
a.
P

0.
a.

Not used /
not applicable

d.

3.
3.
3.
3.
a.

d.
a.
a.

a.
a.
3.

3.
3.
3.
3.

d.



Qo.

Q10.

Q1l.

Q12.

Q13.

Q14.

Q15.
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The last few questions are about you and will help us to analyse and use the information we have collected.
Please be assured that your individual answers will remain confidential. Please answer ALL of these.

Areyou ...? Male 0.
Female a.

How old are you?

16-19 . 2024 (3, 25-29 (3,
3044 (3. 4559 s 60-69 I
70+ O,

In order to help us monitor equal opportunities policy, please indicate to which of the following groups you consider you belong.

White — British (7. White —Irish (3, White - Other (3,

Black — Caribbean (3, Black — African (3 Black - Other (e
Indian (3, Pakistani (s Bangladeshi (3,

Chinese [J»  Mixed - White & Black Caribbean [ Mixed — White & Black African (3.

Mixed — White & Asian ~ (J1: Mixed - Other Other s

Do you have any long-term illness, health problem or disability which limits your daily activities or the work you can do?
No Do
Yes (.

Who is the chief income earner in your household?
Yourself (3.

Yourself and other(s) (3.

Someone other than yourself [

No income earner in household (7.

PLEASE GO TO Q15
Don't know [Js

Which of these best describes the chief income earner’s job?
If both you and someone else are the chief income earners mark the box that best describes your job.

MAINLY NON-MANUAL MAINLY MANUAL
Higher professional and senior management (3, Skilled manual  (Js
Manager or technical and intermediate professional [, Partly-skilled manual (3,
Other non-manual (s Unskilled manual (s
Don't know, but non-manual (3, Don't know, but manual (3,
ARMED FORCES [y
Don'tknow (s Refuse tosay (Ju

What is your postcode?

PLEASE HAND THE COMPLETED QUESTIONNAIRE BACK TO THE INTERVIEWER

THANK YOU FOR YOUR HELP



