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  Sport, Leisure, Parks and Open Space Survey 2004 
 
Hello, we are working on behalf of the Council to gather information from 1,000 Harrow residents, 
concerning your use of, and your views about the sport and recreation provision in the Borough.   
Your opinions are of great value to the Council and will contribute towards the development of 
future provision in the Borough.  We would greatly appreciate it if you could spare 5 minutes to 
answer a few questions.  The questionnaire is easy to complete and your answers will be treated 
in the strictest confidence. You should only complete the questionnaire if you are aged 16 or over 
and live in the Borough of Harrow. 
 

To complete the questionnaire, many questions will require you to mark a box like this .   
 
Other questions will ask you to write your answer in the space provided. 
 
Please complete ALL the questions that apply to you. 
 
If you have a query about any aspect of the research please feel free to ask. 
 
 

 SATISFACTION…  
Q1. How satisfied are you with the cultural and recreation services available in the borough of Harrow?  

 
 Very satisfied Satisfied Neither satisfied /            

nor dissatisfied Dissatisfied Very dissatisfied 

 1 2 3 4 5 
   Q2. Have you used any sport / leisure facilities in Harrow to take part in sport over the last year?  
  No  0 Yes 1 (If yes please specify which facility / facilities you used) 
     
    
    

     

   Q3. To what extent are you satisfied by sport / leisure facilities in Harrow?  
 
 Very satisfied Satisfied Neither satisfied /            

nor dissatisfied Dissatisfied Very dissatisfied 

 1 2 3 4 5 
   Q4. Have you used any parks / open spaces in Harrow over the last year?  
  No  0 (Go to Q5) Yes 1 (If yes please specify the parks / open spaces you used) 
     
    
    

     

   Q4a. Was your use of the parks / open spaces in Harrow for any of these activities?  (If none apply, please go to Q5)  
  Sport 1 Dog walking 1 Children's play 1  
   Q5. To what extent are you satisfied with Harrow’s parks / open spaces?  
 
 Very satisfied Satisfied Neither satisfied /            

nor dissatisfied Dissatisfied Very dissatisfied 

 1 2 3 4 5 



 
 

 DEMAND…   
  Q6. Have you taken part in any of the following activities in Harrow during the last 4 weeks or the last year?   
 
   Last 4 

weeks Last year  Last 4 
weeks Last year 

 A walk / hike of 2 miles or more 1 2  Cycling 1 2 
 A walk of at least ½ a mile but less than 2 1 2  Golf 1 2 
 Indoor swimming 1 2  Tennis 1 2 
 Outdoor swimming 1 2  Badminton 1 2 
 Indoor football 1 2  Table Tennis 1 2 
 Outdoor football 1 2  Basketball 1 2 
 Keep fit / yoga 1 2  Bowls 1 2 
 Weight training 1 2  Horse riding 1 2 
 Running / jogging 1 2  Other 1 (Specify)  1 2 
     Other 2 (Specify)  1 2 
    Q7. Do you take part in sport & recreation activities as much as you would like? 
  No  0 Yes 1 (Go to Q9) 
    Q8. Do any of the following prevent you from taking part in sport & recreation as much as you would like?  (Tick all that apply) 
   Factor Main  Factor Main  
 It's too expensive 1 1  I don't have enough time 1 8  
 Work pressures 1 2  Family responsibilities 1 9  
 Lack of transport 1 3  I'm too old 1  10  
 I don't feel welcome 1 4  I have health problems 1  11  
 Too far away to play 1 5  My interests are not catered for 1  12  
 I'm worried about my personal safety 1 6  I have too many other interests 1  13  
 Other reasons (Please specify) 1 7      
         
         
         
   Q8a. In Q8, please tick the one factor that you consider to be the main limitation to your participation in sport & recreation. 
   Q9. Are there any sports / activities that you currently do not take part in but would like to take part in? 
  No  0 Yes 1 (If yes, please specify (to a maximum of 3) in order of priority) 
   1.  2.  3.  
   Q10. Please indicate your level of agreement with the following statements… 

  Strongly 
Agree Agree 

Neither 
Agree nor 
Disagree 

Disagree Strongly 
Disagree 

 
 There is an acceptable level of sport & leisure provision where you live 1 2 3 4 5 
 I would rather use a private health & fitness centre than a local authority health & fitness centre 1 2 3 4 5 
 There is an acceptable level of parks and open space provision where you live 1 2 3 4 5 
 Harrow Council should promote its sport & recreation services more to people like me 1 2 3 4 5 
 Harrow does not need any more sport & leisure facilities 1 2 3 4 5 
 Sport & leisure facilities in Harrow are well managed 1 2 3 4 5 
 Harrow does not need any more parks and open spaces 1 2 3 4 5 
 Parks and open spaces in Harrow are well managed 1 2 3 4 5 
 Taking part in sport & recreation is good for your health 1 2 3 4 5 

 
 



 
 Q11. Do you have any suggestions about how Harrow Council could improve sport, leisure, parks & open space provision for you? 
  
 
 

 

    ABOUT YOU… 
   Q12. Are you? 
  Male  1 Female 2  
   Q13. Age? 
  16-19  1 20-24 2 25-29 3 30-44 4 
  45-59  5 60-69 6 70+ 7   
   Q14. How would you describe your ethnic origin?  (Tick one box only) 
  White – British 1 White – Irish 2 White - Other 3  
 Black – Caribbean 4 Black – African 5 Black – Other 6  
 Indian 7 Pakistani 8 Bangladeshi 9  
 Chinese 10 Mixed – White & Black Caribbean 11 Mixed – White & Black African 12  
 Mixed – White & Asian 13 Mixed - Other 14 Another group 15  
   Q15. Do you have any long-term illness, health problem or disability which limits your daily activities or the work you can do? 
  No  0 Yes 1  
   Q16. Who is the chief income earner in your household?  
  Yourself 1     
 Yourself & other(s) 2     
 Someone else 3 

 

    
 No earner in household 4     
 Don’t know 5 

Go to Q18 
    

   Q17. Which of these best describes the chief income earner’s job?  
If both you and someone else are the chief income earners mark the box that best describes your job. 

  MAINLY NON-MANUAL   MAINLY MANUAL    
 Higher professional and senior management 1  Skilled manual 6   
 Manager or technical and intermediate professional 2  Partly-skilled manual 7   
 Other non-manual 3  Unskilled manual 8   
 Don’t know, but non-manual 4  Don’t know, but manual 9   
    ARMED FORCES 10   
 Don't Know 5  Refuse to say 11   
   Q18. What is your home postcode? 
            
  Q19. If you are interested in contributing to the next stage of this research please supply contact details below. 
   Name:    Number:    

 
PLEASE HAND THE COMPLETED QUESTIONNAIRE BACK TO THE INTERVIEWER 

 

TTHHAANNKK  YYOOUU  FFOORR  YYOOUURR  HHEELLPP    
 
 


